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Using Your Health Insurance

My Health
‘ Insurance

| Member Number: XXX-XO(-XXX |

Specialist Co-Pay: $25.00
Emergency Room Co-Pay: $75.00
Prescription Co-Pay:

Group Number: XXX-XX

Prescription Group #XXXX
$15.00 Generic
$20.00 Name Brand

| Plan Type: PPO Basic T PCP Co-Pay: $15.00 ]

| Member Service: BOO-XXX-XXXX | E@ &

Your insurance card has a lot of important information on it including your I.D.
number, the type of plan you are enrolled in, your co-pay amounts if you have
any, and your doctor or provider’s contact information.

You will need your insurance card when you go to visit the doctor’s office, a lab

for a medical test, a drug store or pharmacy to get a prescription filled, or a
hospital.
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My Health Tha Hoalth of Ameriea » | CONTACT US| sEanch O
Insurance

Member Services Find a Doctor Individuals & Femilies Employers Medicare About Us Learn

[E] Access My Benefits & Shop for Insurance ~ & Find a Doctor ~

Click on
“Find a Doctor”

EARLY-ONSET LOWERING THE COST
DEMENTIA AND OF PRESCRIPTION

Harold uses information on his insurance card to find the website for his
insurance provider. On the home page, Harold sees a link to find a doctor. Would
you help out Harold, and click on Find a Doctor?

Rewmto

My Health Nazons| Doctor 3ad Haspital Finder = ()
‘‘‘‘‘ 5
Insurance 3
@ Vour Loczation Avsnie, GA h x (& Your Plan Select a plan 2
You Must secta plan Lo seacn
Seleet a catepay

N E

Find Immediate Medical Care

Make an infarmed chaice based on symptoms, convenience and mst.
Learr mare abzutyour aptions here.

Locate Doctors Worldwide

Vit Global® Core to locate healthcare provigers
outside ofthe LS.

Shop for Health Insurance
Request s quotefrom yourlocal  company by calling 1-885-530- _‘I

Good job! From here, Harold can fill out his location information ...
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Choose your plan to get started x

Your state and national plan names are listed on your health insurance D card. If you need help finding your plan, please call
your insurance plan's customer service department. k

Ijl PPOJERD
No gatekeeper or referral needed. You may choose doctors and hospitals that are In or outside of this network,
However, there are significant Incentives for choosing In-network providers,

PPO Basic
A network with incentives to receive care from participating PPO providers, with no referral needed. Includes
providers required under the Affordable Care Act.

[
i’ Tracitionsl
£

Provides basic and/or supplemental hospital and medical/surgjca| benefits to cover various services. You can
generally expect to be responsible for things like deductibles, coinsurance or copayments.

Medicare Advaniage PPO

Federal Employee Program

and select his insurance plan.
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As he goes through the results, Harold will make sure he finds a doctor within his
insurance network. If you go to a doctor who is “out of network”, you may have to
pay more — or all of — the doctor’s bill on your own.
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Ask about their experience
with:

E patients with
disahilities

m LGBTQ people

people from different
ethnic or racial

groups

Before you schedule an appointment with your doctor, feel free to ask about their
experience with patients with disabilities, LGBTQ people, and people of different

ethnic or racial groups. If you have any problems, call your health plan using their
contact information on your ID card.
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PRETRTRTRTETRTEVRVEURT R LR

It I need medication, |
‘ how wmueh do T take
| avd whew do T +ake
‘ 7

- what are the side-
‘ effects?

Is generic available? |

Harold has successfully scheduled a checkup appointment as a new patient with
a doctor. He writes down a few questions to ask his doctor during his visit:

1) How is my health? What can | do to stay healthy?
2) What do | do next? Do | need any tests? If so, for what?
3) If I have an illness or chronic condition, what are my treatment options?

What will happen if | don’t treat it?
4) If | need medication, how much do | take and when do | take it? What are

the side-effects? Is generic available?
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End Lesson =

These are important steps in everyone’s health journey. In the next lesson, we’ll
look at some ways to take follow up action. Click on the green button to end this
lesson.
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